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It’s important to understand how the NDIS works 
and whether you are eligible to participate. If 
you are, you will develop a plan with the NDIS to 
help you access the supports you need. Your plan 
will be reviewed over time so you’ll get the right 
support for as long as you need it. 

This booklet will help you understand the path 
you will travel as the NDIS works with you. 
It will provide an overview of what to expect 
at each stage.

You can refer back to this booklet as you move 
from stage to stage to help you understand 
what happens next.

Some words we use to talk about the NDIS might 
be new to you, so we’ve explained them along 
the way. For example when you are eligible for 
NDIS support, you are called a participant.

The NDIS and you

The NDIS will provide all Australians under the 
age of 65 who have a disability that is likely to 
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The NDIS will support you throughout your life 
for as long as you need it, so this pathway will 
continue on, and you’ll update your plan as 
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What is the NDIS?
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Can I access the NDIS?
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My first plan
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Starting my plan
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Reviewing my plan
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Access mainstream services and supports
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Access community services and supports
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Maintain your informal support 
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Receive reasonable and necessary 
funded supports
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The NDIS supports people 
with disability to build 
skills and capability so 
they can participate 
in the community and 
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What is  
the NDIS?

Maintain your informal 
support arrangements
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Access community 
services and supports

Access mainstream 
services and supports

Receive reasonable and 
necessary funded supports
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Early intervention

	�0*7�',2#04#,2'-,�&#*.1�.#-.*#�5'2&���"'1� '*'27�
2&�2�'1�*')#*7�2-� #�5'2&�2&#+�$-0�*'$#� 32�!-3*"� #�
'+.0-4#"� 7�%#22',%�1-+#��""'2'-,�*�13..-02�,-5@

�&#�$-!31�-$�#�0*7�',2#04#,2'-,�'1�-,�.#-.*#�
%#22',%�1#04'!#1��,"�13..-021�,-5�1-�2&#7�0#/3'0#�
$#5#0�1#04'!#1��,"�13..-021�',�2&#�$3230#��,"�!�,�
*'4#���+-0#�',"#.#,"#,2�*'$#@

	�0*7�',2#04#,2'-,�!�,��*1-�&#*.�!&'*"0#,�3,"#0�
1'6�7#�01�-*"�5'2&�"#4#*-.+#,2�*�"#*�7@

�-0#�',$-0+�2'-,�� -32�#�0*7�',2#04#,2'-,�'1�
�4�'*� *#�-,�-30�5# 1'2#�555@,"'1@%-4@�3.

So what do I need to do?
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The NDIS can support you even 
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Your first plan will be 
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Consider your goalsLearn the options available
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My first plan

8



Starting  
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Self-direction
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Choosing your providers

You can choose the providers you want to 
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Participant Portal
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Self-direction
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Reviewing  
my plan
While everyone is different, your first plan will generally be in 
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Changing providers 
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�Think about your life now, including which 
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�Identify your strengths, interests, opportunities 
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�Think about your goals and what you want 
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�Write this down so that you are prepared for your 
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For more information about this booklet,  
please contact:

National Disability Insurance Agency
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