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How the model Is achieved?
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How we identify practicese

Accessibility

Physical accessibility

- Geography/ transport
- Opening hours

- Appointment systems

Economic accessibility
- Direct costs (bulk billing)
- Indirect costs (transport, tfime off school/ work)

Cultural accessibility
- Interpreters

- Bicultural/ language concordant staff @ WP, 3 o
- Community recommendations

Mater Integrated Refugee Health Service 6
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Refugee friendly practices
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Clinical governance

Working Together Agreements

Set expectations and responsibilities for MIRHS and

practice staff

« Referral management

-

E -
&
=

\

Data management ,_.

-—
-
Roles and responsibilities

[
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61
T
7 9
sqads
20

iy
Yok
]
X
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Activities to be undertaken

,
e

N~
i

Times for activities to occur

4
.@f

Mater Integrated Refugee Health Service 9
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Clinical governance

State-wide clinical advisory group: Refugee Health - Clinical Advisory Group
 Review documents

« Organise education for health professionals interested in refugee health

http://www.refugeehealthnetworkagld.org.au/past-education/

Clinical leads

« Brisbane North PHN Clinical lead GP

« Brisbane South PHN Clinical lead GP

« Brisbane South PHN Immunisation nurse

Mater Integrated Refugee Health Service
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Resources

Written

« ASID guidelines

«  RHCAG clinical guidelines

« Australian Refugee Health Practice Guide

Online

& Mater, ‘3‘:‘2

P

Schistosomiasis

«  RHNQ website

sre hat paients from  refugee DAL

« Newsletter

Peer support

« Administration

* Nursing

« Fellow GPs

cﬂ’mqter

health

Mater Integrated Refugee Health Service

N by
NS FOR cO. "HENSIVE
P MPRE
pEC();p[EAF’;R,VAL HEALTH ASSESSMFF:J%'NFS/E
OM REFUGEE-LIKE BACKCROUNDS.':

AUSTRA|
LASIAN SOCIETY FOR INFECTIOUS DISEAsES

RECOMMENDATIO

AND REFUGEE HEALTH
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Practicalities of engagement

health

Pracficalities:
Q Suitable day
O Regular refugee nurse presence
O Access and knowledge of practice software

Q Consistent administration support

Mater Integrated Refugee Health Service 12
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Upskilling on the job

-Lead by example

-Offer culturally sensitive care

-Model best practice

-Advise on appropriate referral pathways
-Specific processes

-Encourage the use of provided

resources across the practice

Mater Integrated Refugee Health Service 13
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How we build capacity

-Be present and contactable -Ongoing engagement with GP
practices
-Build relationships -Education evenings

Mater Integrated Refugee Health Service 14
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Evaluating the outcomes

mater

health

1. Tracking spreadsheet

R240 - £ |
A B C D E F G H 1 J K L M N o P Q
Gender Hith
HSP No First Names Surname DOB Gender | RN Hith Ass | Path Tested | Dental Ref | Dental Tx Imms #1 Imms #2 TB Ref TB Testing Imms #3 Imms #4
1 Check
1
o | | F 09/04/2019 | 08/04/2019 | 23/04/2019 16/04/2019 | 28/05/2019 | 28/05/2019 30/08/2019 X 16/04/2019
T I
5 Nil F 11/06/2019 07/05/2019 | 11/06/2019 | 11/06/2019 24/09/2019 X 11/06/2019
} ]
- M 16/04/2019 | 16/04/2019 | 23/04/2019 30/04/2019 | 04/06/2019 | 18/06/2019 01/10/2019 X X
I |
T 1
- F 16/04/2019 | 16/04/2019 | 23/04/2019 30/04/2019 | 04/06/2019 | 18/06/2019 01/10/2019 X Declined
- M 16/04/2019 | 16/04/2019 | 23/04/2019 30/04/2019 | 04/06/2019 | 18/06/2019 01/10/2019 X X
|
- M 30/04/2019 | 30/04/2019 | 14/05/2019 14/05/2019 | 18/06/2019 | 18/06/2019 23/07/2019 X X
t
- | F 30/04/2019 | 30/04/2019 | 14/05/2019 14/05/2019 | 19/11/2019 | 18/06/2019 X X X
1
= I F 30/04/2019 | 30/04/2019 | 14/05/2019 14/05/2019 | 17/09/2019 | 18/06/2019 19/11/2019 X X
= ! - J— F 02/04/2019 | 02/04/2019 | 02/04/2019 23/04/2019 | 02/07/2019 | 09/07/2019 12/11/2019 X NIA
f f
- | . | M 02/04/2019 | 02/04/2019 | 02/04/2019 23/04/2019 | 02/07/2019 | 09/07/2019 121112019 X X
I |
. M 02/04/2019 | 02/04/2019 | 02/04/2019 23/04/2019 | 02/07/2019 | 09/07/2019 12/11/2019 X
Il ]
- et ! et [JP— F 20/08/2019 20/08/2019 03/09/2019 | 22/10/2019 | 03/09/2019 26/10/2019 | 26/11/2019 Declined
1
- ! M 22/10/2019 | 22/10/2019 | 05/11/2019 05/11/2019 | 17/12/2019 | 17/12/2019 23/01/2020 X X
|
M 30/07/2019 | 30/07/2019 | 30/07/2019 06/08/2019 | 10/09/2019 | 20/02/2020 10/12/2019 X X

Mater Integrated Refugee Health Service 15
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Evaluating the outcomes

2. Sharefile

Mater Group ShareFile

<« c 0 &

ared/fod419f4-c616-447a-9elc-63621508eff8

mater

health

mater

(5] Dashboard

=7 Folders

Shared Folders

Favorites

Workflows

Inbox

Personal Settings

Mater Integrated Refugee Health Service

Fo

LR EREEEREEEEEEER

racking Spreadsheets

0 Tracking Spreadsheets

Name &

Beaudesert Road surgery

Bracken Ridge Family Practice

Cornwall Streetxlsx

Forest Lake Family Practice

Gympie Road Medical Centre

Inala Primary Care

Kuraby Station Surgery

Medeco Medical Centre

Platinum Medical Centre

Runcorn Family Medical Centre

star Medical Acacia Ridge

Star Medical Sunnybank

Strathpine Super Clinic

Forest Lake MIRHS Tracking Spreadsheet 29 May.xlsx

Mater Health Coordinator_BLANK spreadsheet.xlsx

ORIGINAL MIRHS Tracking Spreadsheet- Do not delete.xlsx

More Optians

123 KB

53KB

65 KB

67 KB

1 MB

70KB

61KB

279 KB

32K8

77 KB

257 KB

508 KB

&8 KB

20KB

Uploaded

10/4/18

2/5118

2/5/18

8/26/19

2/5/18

2/5/18

2/5/18

2/5/18

5/7/19

6/27/18

Email me when a file is: ] Uploaded to this folder

Creator

M. jones

N. Weatherford

N. Weatherford

M. Jones

H. Pardey

N. Weatherford

N. Weatherford

N. Weatherford

N. Weatherford

rikis

M. jones

M. jones

N. Weatherford

N. weatherford

M. Smith

N. Weatherford
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Evaluating the outcomes

3. IPM

Nursing IPM Sheet
Fax to 3163 1969
GP clinic site: Platinum Date: 20/03/18 Staff: Nancy
Health Assessments: Follow Ups:
First Name [  Last Name DOB | Gender IEMreter First Name| Last Name DOB m@lﬂwsm Imms |Education
YIN N
- ] M Y ] M Y Y
F Y HF ——
F Y M i. Patient Manager (i.PM) - [Appointment List : 1 - Test, Patient 66
...... - — M ¥ M IC ntext Patient.Appointments Reports Options Window Hlp
i F
T a2 5= | | DM@@@ AND D
i M

| 6P
Address 123 Testing Ave, Sunset Strip, Victoria, AUSTRALIA, 3922 Phone 1234
Appointment | Appt Ty... | Clinic Cods | Clinic Name | Session Code | Dlinician |_Commen s | Dep. Resource | Patient Confimed

Mater Integrated Refugee Health Service 17
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We're open as usual

(well almost)




